
I’m Faddy Al-Hasan, a Principal Product Designer with 11+ years 
of experience designing digital products, services, and customer 
experiences across healthcare, enterprise, and consumer 
sectors. I specialise in turning complex business challenges into 
intuitive, user-centred solutions through research, strategy, and 
design.

Throughout my career, I have led end-to-end product design Throughout my career, I have led end-to-end product design 
across mobile apps, web platforms, design systems, and service 
experiences, while building high-performing teams and 
embedding product-led ways of working. My expertise spans 
discovery, research operations, design systems, accessibility, 
experimentation, and AI-assisted product development.

Passionate about human-centred design, I combine data, Passionate about human-centred design, I combine data, 
customer insight, and commercial thinking to create products 
that deliver measurable outcomes for both users and businesses. 
Outside of work, you'll usually find me renovating my house, 
travelling somewhere new, or behind a cocktail bar once again.

I lead product design across Newcross Healthcare’s flagship workforce platforms, 
HealthForceGo (165k+ healthcare workers) and HealthForce Connect (2k+ healthcare 
providers), shaping the strategy, user experience, and delivery of products that 
support critical healthcare staffing operations across the UK. I have helped drive a 
more product-led culture by embedding continuous user research, analytics, and 
evidence-based decision making across product teams.

Working closely with product, engineering, and business stakeholders, I lead Working closely with product, engineering, and business stakeholders, I lead 
discovery through to delivery across multiple initiatives. Key achievements include 
increasing app satisfaction from 3.3 to 4.0 stars, growing AutoAssign adoption by 
41%, improving Direct Invitation performance, and delivering a scalable design 
system and AI-enabled workflows to accelerate product development, including a 
new MSP platform built from the ground up.


